
RUGBY’S traders and their staff 
must do all they can to help ensure 
the prosperity of the town centre - 
or lose customers to other shopping 
centres.

That was the warning fired by mayor 
Richard Lane as he presented this 
year’s Town Centre Customer Care 
Awards on Friday.

Coun Lane said shopping centres in 
neighbouring towns and cities were all 
battling against each other to attract 
Rugbeians’ hard earned money.

Recent research revealed the town 
centre is losing £1million a week to its 
competitors in the battle for business 
with the service customers get being 
as important as the range of products 
on the shelves.

“We can’t afford to be compla-
cent because we sit in a competi-
tive area with Leicester, Leamington, 
Birmingham and Solihull all battling 
for shoppers’ money and it gets hard-
er every year,” said Coun Lane.

“You can forget the bright lights 
and advertising campaigns, everything 
else is useless unless we are offering 
customers the service and the winners 
of this year’s awards, and the people 
who have come second and third in 
their categories, should be thanked for 
the part they are playing.”

The awards, run by Rugby Borough 
Council, the Town Centre Company, 

Awards given 
service in the

Best financial services: HSBC - Karen Negro, Denise Nichols, Mary Lloyd, Alison Kill, Matt 
Robinson, Kala Mistry, Alison Washbrooke and Kate Lundy.

Best estate agent, Newman Property Services - Sean Newman, Emma Knee, Craig Walford, 
Chrstine Applegate and Sam Funnell.

The Observer and Rugby 
FM, are now in their sixth 
year. The people of Rugby 

vote for who they think pro-
vides the best service in
eight categories.
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Call (01788) 53 50 60
now to book your free trial

Shape up with us in our spacious and friendly
WOMEN ONLY fitness centre, with a new approach to
getting fit. Offering the latest in fitness and inch loss
systems imported into the UK.

1 An effective routine in just 30 minutes to fit your
busy day

2 Just fun, friendship and figure changes
3 Personalised Gift Vouchers available
4 Not weightlifting nor toning tables and no body

builders
5 Work at your own pace to suit any age, size or

fitness level
6 Regular measurement of your success
7 The cost is low enough to suit your budget

Memberships for 3, 6 or 12 months available

Call for a FREE TRIAL on 01788 53 50 60
and start to reveal the real you!

‘I haven’t felt
comfortable
swimming
because of

arthritis in my hip,
but this is

something I can
do’ - CM
(Age 58)

‘I lost 12 inches
and 4lbs in my
first month and

my fitness levels
have increased -

even my
husband’s

noticed!’ - CG
(Age 55)

I’ve gone from a
size 20 to a size
16 in 2 months -

I’m looking
forward to getting

into a size 14’
DH (Age 37)

LL ADIESADIES
Ladypace
30 minute
fitness &
inch loss

UP TO 3 MONTHS FREE
MEMBERSHIP
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